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Request for Review of the Universal Service 
Administrative Comoanv’s Reiection of a 
Revised FCC Form 499:A for“FY-2003 1 

CONTINGENT PETITION FOR REVIEW CC: 96-45 
Heller Information Services, Inc. (“Heller”), by its attorney and pursuant to Section 54.719(c) of 

the FCC Rules, 47 C.F.R. $ 54.719(c), respectfilly seeks Commission review of an action by the 

Universal Service Administrative Company (“USAC”) rejecting Heller’s revised FCC Form 499-A for 

Fiscal Year 2003. 

A. INTRODUCTION 

1. Heller is an internet service provider based in Rockville, Maryland, offering a variety of 

internet access services (dial-up, ISDN, DSL, dedicated T-I, etc.). On February 13,2006, Heller 

submitted to USAC its FCC Form 499-A worksheets for FY-2003 (“Initial 2003 Report”)’ with the 

intention of reporting revenue attributable solely to its DSL-related internet access services. On or about 

May 23,2006, Heller submitted revised worksheets (“Corrected 2003 Report’),’ correcting inadvertent 

but nonetheless substantial errors and inaccuracies in the initial filing. USAC refused to accept and 

process the Corrected2003 Report on the grounds that it was not submitted within a one year revision 

period prescribed by the Commi~s ion .~  Heller demonstrates herein that the Corrected 2003 Report is not 

barred by the one year limitation or, in the alternative, that the limitation should be waived. Heller thus 

seeks an order directing USAC to accept and process the Corrected 2003 Report , subject to the 

contingency discussed in the following paragraph. 

I Attachment No. 1. 
’Attachment No. 2. ’ Federal-State Joint Board on Universal Service; 1998 Biennial Regulatoly Review, CC Docket No. 96- 
45, Order, 20 FCC Rcd 1012 (WCB 2004). 
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B. USF CONTRIBUTION AND REPORTING INAPPLICABLE TO HELLER 

2. Although it had never previously made any USAC filings or direct universal service fund 

(“USF”) contributions, in early 2006 Heller submitted the Initial 2003 Report because it had been advised 

that its DLS internet access service offering were subject to such obligations. This advice was, as it turns 

out, incorrect. 

3. Heller is not a facilities-based provider of transport services or transmission capacity. 

Heller does not own any transport infrastructure, but rather leases from unaffiliated telecommunications 

service providers such capacity as it requires for its internet access services. All of  the Heller service 

offerings, including the DSL access services specifically relevant to the above-captioned matter, are 

therefore properly classified as “information services” for regulatory purposes. Broadband Access to the 

Internet over Wireline Facilities, CC Docket No. 02-33, Report and Order and Notice of Proposed 

Rulemaking, 20 FCC Rcd 14853, 14892-14893 (2005), reviewpending sub nom., Time Warner 

Telecommunications v. FCC, No. 05-4769 (and consolidated cases) (3rd Cir., filed Oct. 26,2005) Heller 

thus not subject to direct USF contribution obligations or USAC reporting requirements-rather, it 

contributes indirectly to the USF through the federal surcharges included in the lease fees and service 

rates it pays to the facilities based telecommunications service providers. Id. 

4. Neither the Initial 2003 Report nor the Corrected 2003 Report should have been filed, 

and Heller will be taking appropriate steps to withdraw them. The relief requested herein (Le., review and 

reversal of USAC’s rejection of the Corrected 2003 Report) is thus contingent and is requested out of an 

abundance of caution only to the extent that (a) the FCC disagrees Heller’s assessment of the regulatory 

classification of its services, and/or (b) Heller is unable to successfully withdraw the previously submitted 

USAC reports.‘ 

Pursuant to Section 5(d) of the Administrative Procedure Act, 5 U.S.C. $554(e), and Section 1.2 ofthe 4 

FCC Rules, 47 C.F.R. $ 1.2, we respectfully ask the Commission to remove any doubt by affirmatively 
declaring that Heller’s internet access services are “information services,” not subject to direct USF 
contribution or reporting obligations. 
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C .  FACTUAL AND PROCEDURAL BACKGROUND 

5.  In early 2006, Heller was contacted by a representative of Verizon, which had recently 

assumed from MCI WorldCom the provisioning of Heller’s DSL lines. The call was fielded by a former 

Heller bookkeeper, who was advised (or at least understood) that Heller was being presented with two 

options regarding the DSL lines: (a) incur a substantial increase in the lease rates, or (b) file its own 

reports directly with USAC and make its own USF contributions. Thinking this to be primarily a 

bookkeeping/accounting matter-the preparation and submission of financial reports keyed to service 

revenue--it was referred to He Iler’s accountant, Moses Alade, C.P.A. (“Alade”) 

6. When asked to prepare the necessary USAC filing, Alade obtained the reporting forms 

and procedures from the USAC web site. Having been told that Heller’s DSL services were subject USF 

contribution and reporting obligations, and concerned about possible liability for past failure to comply, 

Alade advised Heller to submit to USAC a current report (Le., the one most recently due) plus a report for 

the preceding two fiscal years. It was in this context that, on February 13,2006, Heller submitted the 

Initial 2003 Report 

7. 

(a) 

Soon afterward Heller noticed the following inaccuracies and errors: 

Incorrect DSL Revenue Figure. As previously explained, Heller’s purpose and intention 
in making the USAC filing was to report its revenues attributable to DSL internet access 
service which it was incorrectly assumed were subject to USF obligations. Not having 
accounting information that allowed her to allocate revenue to different types of internet 
access service, Heller’s bookkeeper erroneously assumed that roughly one-third of gross 
revenue was attributable to DLS services. Based on a gross revenue figure of $1,281,153 
for FY-2003, she advised Alade that one-third of that amount ($427,05 1) was attributable 
to DSL services, and this was the figure Alade entered it in the FCC Form 499-A at Item 
406: “local private line and special access service.” The actual FY-2003 DSL revenue 
was only $94,47 1 .’ Thus, the DSL revenue figure in the Initial 2003 Report was 
overstated by more than 450%. 

Erroneous Entrv for Long Distance Revenue. The remaining balance of two-thirds of the 
FY-2003 ($854,102) was reported in the FCC Form 499-A at Item 415: “long distance 
private line services.” This was a clerical error. Heller does not provide any long distance 
or private line services. The balance ofrevenue not attributable to DSL service should, 
therefore, have been reported at Item 418, not Item 415. 

(b) 

’ In earlier years one-third of gross revenue for DSL may have closer to actual revenue, but the 
percentage of DLS subscribers has declined in recent years with the emergence of alternative modes of 
high speed internet access. Heller stopped offering new DSL service in 2004, and since then has seen its 
revenues drop considerably as the existing DSL subscribers migrate to other modes. Heller’s 2005 DSL- 
related revenue was only $65,918, and it will continue to decline. 



(c) Incorrect Universal Service Base Amount. The gross FY-2003 revenue figure of 
$1,281,152 was reported at Item 419: “gross billed revenues from all sources,” Item 420: 
“universal service contribution base amount,” and Item 423: “net universal service 
contribution base amount.” This is overstated due to a combination of the erroneous 
attribution of one-third of the revenue to DLS services reported at Item 406, and the 
misplacement of the balance at Item 415. Had the accurate DSL revenue figure been 
reported at Item 406, and the balance of the revenue correctly reported at Item 4 18, the 
base amount would have been only of $94,471. The Initial 2003 Report thus overstated 
the USF contribution base amount by more than one million dollars ($l,OOO,OOO). 

On or about May 23,2006, Heller submitted the Corrected 2003 Report”), in which: 8. 

(a) the FY-2003 gross revenue figure (SI ,281 , I  52) is reported at Item 4 19; (b) the accurate portion of that 

attributable to DSL revenue ($94,471) is reported at Item 406, (b) the balance ($1,281,152) is reported at 

of FY-2003 gross revenue) is reported at Item 419; and (c) the resulting accurate universal service 

contribution base amount ($94,471) is thus reported at Items 420 and 423. 

9. On June 9,2006, USAC issued a letter rejecting the Corrected2003 Report, stating: 

“[Wle are unable to accept the revision because it was not filed within one year of the original 

submission.” Heller submitted a timely appeal of this ruling on August 8,2006, explaining that the 

Initial 2003 Report had been based on an inaccurate allocation of revenue figures.’ USAC denied the 

appeal by a letter ruling dated May 21,2007.* USAC ruled that the deadline for submitting any revisions 

to an FCC Form 499-A filing for FY-2003 was January I O ,  2006, making Heller’s May 23,2006, 

submission of the Corrected 2003 Report untimely. Upon USAC’s denial of the letter appeal, Heller 

retained special regulatory counsel to seek Commission review or other appropriate relief. 

C. TIMELINESS OF THE CORRECTED 2003 REPORT 

IO.  In refusing to accept and process the Corrected 2003 Report, USAC pointed to the one 

year firm deadline for submitting upward revisions (i.e., changes that would result in a decreased USF 

contribution) adopted by the Commission in 2005. Federal-State Joint Board on Universal Service; 1998 

Biennial Regulatory Review, CC DocketNo. 96-45, Order, 20 FCC Rcd 1012 (WCB 2004) (“Form 499-A 

Revision Order”). The strict application ofthe one year limitation in this particular situation would not be 

Attachment No. 3. 
Attachment No. 4. 
Attachment No. 5. 

6 

7 

8 
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proper. The Form 4994  Revision Order contemplates filers having a full 12 month period in which to 

discover and correct errors in their submitted worksheets. Heller submitted its corrections approximately 

three months after the initial submission. 

1 I .  The Initial 2003 Report was Heller’s first Form 499-A filing ever, and it was unfamiliar 

with the procedures. It was, to be sure, being late-filed, well after the applicable deadline, hut this was 

understandable and justifiable for the reasons already discussed in the preceding sections of this pleading. 

Moreover, precisely because of a desire to get the report on file as soon as possible, it was prepared 

quickly which increased the likelihood of errors. The Commission presumably desires that filers correct 

any failure to make timely submissions as soon as possible upon discovery. But a policy that would deny 

the filer any opportunity to correct errors would be a disincentive to prompt correction. 

12. The underlying purpose ofthe one year deadline is to will promote “administrative 

efficiency and certainty for the contribution systems for universal service” and to “ensure the stability and 

sufficiency ofthe federal universal service fund.” Form 499-A Revision Order, 20 FCC Rcd 1012 (WCB 

2004). Under normal circumstances, i.e., when the initial annual report is submitted by the April 1 

deadline, USF funds will have been collected prior to the expiration ofthe one year revision period. 

Adjustments after funds have already been collected, and possibly even disbursed, can be problematic. In 

the unique circumstances of this case, however, the timing is such that Heller’s revision was tendered just 

three months after the initial filing, and prior to the contribution or disbursement of any funds based on 

the report. Acceptance of the Heller’s Corrected 2003 Report, therefore, would not adversely affect the 

efficiency, certainty, stability, or sufficiency of the fund. 

13. It is respectfully submitted, therefore, that the Commission did not, in adopting a one 

year deadline for revising Form 499-A filings, intend to foreclose any and all opportunity to correct alate- 

filed report. Perhaps an entire year is not warranted, but the roughly 100 day interval between Heller’s 

Corrected 2003 Report and its Corrected 2003 Report, being less than one-third of the standard 12 

month revision period, was not unreasonably long. 
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14. Assuming the one year revision deadline does technically apply, it should nonetheless he 

waived in these circumstances. First, the arguments advanced in the preceding paragraphs for the 

inapplicability of the deadline also support a waiver. In addition, the magnitude of the error is so great 

that equitable relief is dictated. While the correct gross revenue figure was reported, the amount subject to 

USF contribution and annual regulatory fees was overstated by more than one million dollars due simply 

to the clerical error of reporting the figure on the wrong line of the form. If held to the erroneous report, 

the impact in terms of USF fees, regulatory fees, and any delinquency penalties would he devastating for 

Heller, a very small business. The Commission is therefore urged to rule either that the Corrected2003 

Report was timely or to waive the one-year limitation. 

WHEREFORE, in consideration ofthe foregoing, it is requested that the Commission declare that 

Heller’s non-facilities-based provision of internet access services constitutes “information service” and 

not subject to direct USF contribution or USAC reporting requirements. Alternatively, it is requested that 

the Commission review and reverse the action of USAC rejecting Heller’s Corrected 2003 Repor! as 

untimely, and (based either on a determination that the one-year time limit for revisions is inapplicable or 

on a waiver of it) direct USAC to accept and process the corrected report. Finally, it is requested that the 

Commission direct both USAC (with respect to USF contributions) and other appropriate Commission 

staffor contractors (with respect to regulatory fees) to correct information in their databases to conform 

with this ruling. 

Respectfully submitted, 

HELLER INFORMATION SERVICES, INC. 

Telephone: 202-223-2100 
Facsimile: 202-223-2121 
Email: rjk@telcomlaw.com 

By: Robert J. Keller, Its Attorney 

Law Offices of Robert J. Keller, P.C. 
P.O. Box 33428 - Farragut Station 
Washington, D.C. 20033-0428 
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2004 FCC Form 499-A Telecommunications Reporting Worksheet Approval b y  OMB 
>>> Please -. . read instrudimsiefore completing, <-x ~ 30600855 

.... ...... . .  .. . . . . .  ........... . ..... ..- ~ . - ... - ......... ~. ~ - Annual Filing -- 
- ~ 

Block 1: Contributor ldsntiflcallan information Dun'ng theyear.caniers must refile 8 k k s  1.2 and6 ilthere ateeny changes inlines 104 or 112. See lnstruclans. . . .  ...... ...... _ .. . . .  . 
101 Filer 499 ID [If you don't know your number. contact the administrator at (973)660-4460. 

..... ..... .. ........... __ ............. i NEW 
._ - If you are a new filer. write "new" in this blw;k_a_n_d a.Fjler 499 ID will be assigned,lo y?>.l. ;. _ _ _  

.. ......... j HELLER iNFORMATlON'SERVICES, INC. .- . . . . . . . . . .  .... . ......... 1 0 2 m n i e  of r e p o r t i n m w  

103 IRS e.?@?PS~!Sfi_ca!io? ~ ! b ? i ~  ~ ~ ~ I ~ ~ ~ . -  i 52-1617802 . . .  . ........... . . . .  . . . . . . . . . .  
, ~. , _ L E & ~ R  INFORMATION SERViCES INC. 104 Name lelecommunicalions service providc is-doing business as __I 

105 TsleMmmunications activities of filer [Select up lo 5 boxes that bes! describe the repafiing enlily. Enter numbers starting with "1" lo ahow the order of imprtance .-see directions.] 
. . .  ._ 3 CAPKLEC ~ I CelluladPCSlSMR (wireiess telephony incl. by resale) Coaxial Cable ... 11 All Distance 

!71; Payphone Service Provider 

~ 

i 

Incumbent LEC Interexchange Carrier (IXC) 2 Local Reseller Operator Service Provider (0SP)Z- Paging 8 Messaging 

Shared-Tenant Service Provider I Building LEC SMR (dispalchl ! ' Toll Reseller _. Wireless Data 

... 
~~ ... ~ Satellile Sewice Provider 

.... ~ Other Toil 

12 Prepaid Card ,.l~. Private Service Provider 
... 

................ . . .  . . . .  ........ . -. ... 
If Olher Local. Other Mobile or Other Toll is checked, 

describe carrier type I sewices provided: --> 
L; Other Local ~ Other Mobiie 

-- ....... .. - ......... .~ __ __ 
106 a NIA ........... Holding company name (hll omliatd:~v?~i- ~ W J I  rhawthr ~ d n l ~  IIIIIC . . .  ol! r ~ i s  1i~e.i . ..... ... ~~~ . . .  

106 b Holding company IRS employer id_ent!ficalion  nun^.^^ 
107 FCC Registration Number (FRN) [ hltps:/lsvartifosrZ.~~cc.govlcoreslCorasHo~~.ht~l 1 

108 Management .___ c o m p a ~ - [ < g ~ r i e r  is managed by another tr~tilyl 
109 Complete mailing address 01 reporting entity 

~. - -. 
[NIA 

~ NIA 

__. ~ . ~ . ............ . . . . . . . . . . . . . . . . . . . . . . . . . .  
! 

[FoLas_sislance. contact the CG.KES_j_desk at 877-480-3201 or CORES@fcc.govl. . . . . . . . . . . . . . . . . . . . . . . . . . . .  . .  
................. 

~~ . . . . . .  ............... ... l 
!30 WEST GUDE ROAD, STE 220 
IROCKVILLE, M D  20850 corporate headquarters 

.. ........ - -. . .  __ __ 
110 Complete business address for customer inquiries and complaints 

[if different from address entered on Line 1091 
i 
! 
'(301) 255-0500 

112 All trade names that you have used in the past 3 years in providing telecommunications. I 
~~. .~ .~ _ _ ~  

111 Telephone number for customer-complaints and inquj!ier- ~ ~ ~ " i . r , ~ ~ . ~ ~ ~ , i r r v r i l a b ~ ~ ]  ..... .............. ~~ 

. ......... 

I .  
... ~ -~ ~ ~ 

b 
c __._ ......... , I  . ~ ~~ 

___.  ' k :  d.! __ . ............. ......... 1 
....... ____. .. __  . . . . . .  . .__! ' : ........ .............................. . ..... 

. .  f '  ..__ ....... . . . .  I!:-.- ~- .. . . . .  . ........ 
Use an additional sheel i f  necessary. Each reporting entity must provide ali names used for carrier activities. 

PERSONS MAKING WILLFUL FALSE STATEMENTS iN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER 1lTLE 18 OF THE UNITED STATES CODE, 18 U.S,C.61001 

April 2004 
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ROCKVILLE, MD 20850 
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2004 FCC Form 499-A Telecommunications Reporting Worksheet 
Block 2-C: FCC Registration and Contact Information 

.... ~ . .  _-_.- - ~. . .. ... ~~ . .- 
Carriers must relile Blocks 1, 2 and 6 

t i  lhere are any changes in this section. See insIwcl$ons. 
.. . .. . ..__~___ . 

~ ____ 210 Filer 4QQ ID [imm Line l o l l  .. i NEW .. . 

~ 220 Legal name o{repo~ing entity [from Line 1 ~ .  HELLER I N F O R M A T l O ~ ~ ~ ~ C E ~ ~ i N C .  ~~ ~ ~ ~ .~.-. . . . .. ~ ~- 
221 Chief ExecutiveOKtcer (a(. highest ranking company officer 

if Ihe filing enlily does not have a chief e v p l i v e  oflice{) 
~ 

222 Business address of individual named on Line 221 

~ PAUL HELLER 

1 check iframe as Line l0S'~D 
~ . .. . . - . .. ... ~~ ~ .. . .. . .~ .. . - 

I 
! 

. .. -. . ~ .~ ~ ~~~ . ~ - ~~ 

223 Second ranking company omcer. such as Chairman I DiANE HELLER 
~ . (Mud be someoneolher lhan the individual listed on.& 221) . I... . . .. ~ -- ~ ~ 

224 Business address of individual named on Line 223 j check if same ar Line 109 

. .. . .  ~~ . .. . .- 

225 Third ranking company officer. such as President or 

Lines 221 or 223) ~ .. . . 

(Must be someone other lhan individuals listed on 

226 Business address of individual named on Line 225 ! CheckisarneasLineIW 

I ~~ ~~~ . . ~  . ~ 

227 lndicalejvrisdictions in which lhe filing entity provides telecommunications Sewice. Include jurisdictions in Which lelecommunicalions sewice was provided in the past 15 monlhs 
and iurisdiclions in which leleCOmmunicalionS sewice is likely to be provided in the nexi 12 months. 

.. , .  
i l  Alabama 3 Guam c: Massachusetls K j  NewYork ! ~ 1ennesree 

1-1 Alaska 0 Hawaii LJ Michigan North Carolina I...! Texas 

'z Arizona 

- I Arkansas 12 Indiana fi Mississippi E Ohio j~~ ! Vermont 
LA California 11 Iowa E Missouri c~; Oklahoma 

Colorado 9 Joh~~slon Atoll Montana 11 Oregon ! I Wake Island 
i~( Connecticut n Kansas 13 Nebraska [I; Pennsylvania ~ ,. 1 Washington 

i.,: Delaware iz Kentucky p Nevsda [_i Puerto Rico ; ~ - l  Wesf Virginia 
3 DisMcl of Columbia Louisiana 7 New Hampshire Ll Rhodelsland I Wisconsin 

~ I Florida Maim I j New Jersey L-,' South Caraiina : ' Wyoming 

~, .- 
J Ulah - J Midway Atoil i. j North Dakola .... . 

0 illinois i 1 Minnesota Northern Mariana Islands 1 .. 
I- , 

American Samoa Idaho 
I J U.S. Virgin Islands 

[g Virginia 

- - 
7 

. .  
.- - 

- -. 

Georgia Maryland E New Mexico 1; South Dakota 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THEWORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE I8 OF THE UNITED STATES CODE, 18 U.S.C. 51W1 

FCC Form 499-A 
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Page 5 2004 FCC Form 499-A Telecommunications Reporting Worksheet 
Block +A: End-User and Non-lelr~ummunication. Revcniie lnlormalion 

~~ ....... .__-. -~ 

- 4 0 i  Filer 499 ID [from Line 1011 ... ..... '-'-TT:.--~ -::-I:::.:::z::~. ... :-:-IZ:-::-.: 
402 Legal name of reporling entity (from Llneioi] - -  .. HELLER INFORMATION . . .  SERVICES.,.IN,C .. . . . . . . . . .  

~- 

Breakouts Repon M i id  revenues for January 1 through December 31,2003. 
Do not report any negative numbers. Dollar amaunls may be rounded lo j Total ~ arnnunls, enletwhole 
the nearest thousand dollars. However. report ail amounts as whale dollars. 
See instruciions regarding percent interstate .%international. ~ Interstate I iolernalionat 

If breakouts are no1 bOok 

.... 
~ percentage estimales , , . lnlerstata ! International 

Revenues ! Revenues 
- Revenues 1 ........... 

... .. -. .. ~ ~~~~ . .~__ .- L. . -.: (b)..- .&=-LcL.~~ . 

... .... I 
Revenues from All Other Sources (end.user lelecom. 8 n i i y i i a  

403 Surcharges or other amounts on bills identified as recovering 
State or Federal universal service conlribulions 

Monthly sewice. local calling, conneciion charges. venical features. 
and other local exchange sewice charges excepl lor iederally 
lariffed subscriber line charges and PlCC charges 

. . - ~ ~ ~ - ~ ~ - ~ ~ , ~ . .  ~ : €jxed.loCaisNica 
404 

! i 

.. I $0 ~ $0 . .  ..... : 
a 
b Provided without inie&%G%ilTi&ded(seh i%iriZt&---'- 

Provided at a flat rate including inlerstale ta i  sewice 
:~ .- -~ 

.......... .. $0 
405 PlCC charues levied bV a local e>ch&e carrier on a "".Pic . .I ........ I . .  

. . .  

.... 

customer and tariffed wbsciiber line charges 
Local privaleiinkand Speciai access sewice 
Payphone coin revenue<(i&ai and long distance) 
Other local leiecommunicalions sewice revenue$ 

406 
407 
408 

M p ~ ~ ~ . e ~ ~ ~ s . l i ~ ~ ~ l n ~ . K i r e l e ~ ~ ~ ~ ~ ~ ~ b i f e  I 

409 Monthly and activation charges 
410 

41 1 

____- 
_- 

...... -. .~. 
Messageihaiges including roaming. but excluding toll charges 

Prepaid calling card (including card sales to customers 
and non-carrier distributors) reported at face value of cards 

- ....... 
IdMm 

.. .... 

414--Ordina+-iong dislance (diiectdiaied MTS, itis 
etc.) s0Nice. "10.10 catk. associated monlhly account maintenance. 
PlCC pass-through. and other switched services no1 reported above) 

415-Long distance ~ invale ~ line . ~ services 
416 Salellife services 
417 All other long'dirtance s&i& 
_-:__>-_. .. .r- ............ ~.~.. --.--, . . . . . . . . . . . . . . . . . . . . . . .  
418 

........ 

Revenues other lhan U.S. telecommunications revenues. 
information services. inside wiring maintenance, billing and c ~ l i e ~ l i o n  
customer premises equipment. published directory dark fiber. Interne1 
access, cable TV program transmission. foreign carrier operations, 

PERSONS MAKING WILLFUL FALSE STATEM 
.. 

: 

FCC Form 499.A 
Apri 2004 



. Page 6 2004 FCC Form 499-A Telecommunications Reporting Worksheet .......... . . . . . . . . . .  ...... .... - .... _ _ _ _ ~  -_-._: __ ~ -. 

I 
._ _i- 

~~~ 

BlocU4-B Told Rewnue and UncotIeclihlc Rcwnur Infonmtelinri 
Breakouts 

Total Interstate ; International i Revenues Revenues i Revenues 

419 

420 

Gross billed revenues from all sources [incl. reseller 8 non-telecom.) 
[Lines 303 through 314 pius Lines 403 through 4181 
Universal sewice contribution base amounts I h e s  403 throuoh 411 

- ~ $1,281,152 I:.: : ~ .  :..I.' , '1 . . . . .  $1 l--L 281 152 . $0 . , .  

. . . . . . . . . . .  $0 j $0 
! billed revenues amounts shown on Line 419 

Uncollectible revenuemad debt expense associated rvlth universal 
service contribution base amounls shown on Line 420 

Net Universal seivicecontribution base revenues 

472 

423 
$0 ~ 80 

$1,281,152 ~ $0 

... ___ _ _ ~ ~ _  
~ 

.- = . - _ ~ ~  ____-_ -._- . .  [Line .. 420 minus line 4221 . .  I _ _ _ _  $1,2 
~~ . . .  ..---- ........ 

-_ Black 5: Additional Uevsnue Breakouls 

.... NEW . _ . -_ 501 
502, Legal name drrporling entity [from Line 1021 
Most filers murtconlnbute to LNP administration and mud provide the percenfages requested in Lines 503 through 510. 
Filing entities lhat use Line 603 to certify that they are exempt from this requirement need not provide this information. 

Filer 499 ID [from Line 101) 

. . . .  . H E . L L ~ R ~ E ~ ~ ~ , . ~ ~ C . . .  -. .. __ -. .... 
Percentage of revenues reporled in Block 3 and Block 4 billed in each region of the country. Round 01 

estimate lo  nearest whole percentage. Enter 0 if no Sewice was provided in the region. 
Carrier's End-User 
Carrier Teiecom 

._ I 0 1  . . . . . .  . . . .  -. .- - __ (a) 
% j  % 

.- 564 .-Western: Alaska, Arizona. Colorado Idaho, Iowa. Minnesota. Montana. Nebraska, New Mexico. % % 

505 West Coast: California. Hawaii, Nevada, American Samoa, Guam. Johnston Atoll, Midway Atoll, % I  % 

. ._. ........... _I _...__._I____ -& L---- 

508 Noohear!: Connecticut. Maine, Massachudls, New Hampshire. -York.RhadeIsland.and ............. Vermont .... % /  % 
509 Southwest: Arkansas. Kansas. Missouri. Oklahoma, and Texa; -. %I  

............. . ... i ... =,, ... ............ X?o..".. 

503 '-.Southeast: ' Alabika, Florida.'Geoigia, Kentucky. Louisiana, Mississippi, North Camlina. 

--r Puerto Rico. South Carolina. Tennessee. and U.S. Virgin islands ...... ... .... .. ~ 

Norlh Dakota. Oiegon, South Dakota. Ulah. Washington, and Wyoming j ____ --.-..._..II . ~.+ . .  

Norlhern Mariana Islands. and Wake island. 
Delaware, District of Columbia. Maryland. New Jersey, Pennsylvania, Virginia. and 
West Virginia 
illinois, Indiana. Michigan, Ohio, and Wisconsin 

~~~~~ 

0 % (  100 % 
~ ~ _- ~. . 

i 506 Mid-Atlantic: 

507 '-Mid.West: XI 7 0  

70 

. . . . . . . . . . . . . . . . . . . .  ___~ -__ ___-__ - ~ 

. ......... 
. . . . .  . . . .  .~ ~ 

.. . .. . . . . . .  . .  
0 % ~. . .  

[Perc~nlages must add to 0 or loo.] ------ 510 Tala1 

51 1 Revenues from resellers that do no1 contribvle Io Universal Service support mechanisms are included in Block 4.8. Line 420 bul may be excluded 
from a file& TRS. NANPA. LNP, and FCC interstate telephone sewice pmvider regulatory fee contribution bases. To have lhese amounts excluded. 
the filer has the option of identifying such revenues below. 

........... .- . ~~ (bl 

5 

... 
TWRerlSRuer .... .: . . . . . .  InterSlate _ . _ _ _ _ _ _ _ _ ~  and International 

Revenues irom reseller$ lhatdo no1 contribute lo Universal Sewice 1 $ 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED By FINE OR IMPRISONMENT UNDER TITLE I8 OF THE UNITE0 S T A E S  CODE, 18 U.S.C. 6 t W l  

FCC Form 499-A 
Apiil 2004 

CLEAR PAGE 





.. . . .. .. . . . .. ~ ~ .. . ~~. -. - - ., 'I . .  .. ... . . .. 

101 Filer499 ID Ilf you don't know your number, cantact lhe administrator 

If you are a new filer. write "new in this blo& and a Filer 499 ID wiii be 0014639275 
HELLER INFORMATION SERVICES,"FNC. 

~ ~~ ~~~.~ ~~~ 

-. 102 Legal name of repoiting entity .. 
52-161 7802 
HELLER INFORMATION SERVICES. INC. ..~ 

103 IRSempIoyer identiflcation number 
1C4 Name lelemmmunications SeNiCB providerls doing business as 

105 Telecommunications aclivities of filer [Ssiect up to 5 boxes that best describe the reporting entity Enter numbers starting with "1" to show the order of Importance -see directions.] 
- 

Coaxial Cable CeUularlPCSlSMR (wireless telephony inci. by resale) - '7 All Distanca u CAPlCLEC 
1 incumbent LEC Interexchange Carrier (WC) a Local Reseller 
3 Payphone Service Provider Prepaa Card 
11 Shared-Tenant Service Provider1 Building LEG 

i Operator Service Provlder (OSP)? Paging 8 Messaging - 
Private Service Provider 

Other Mobile @ Other Toll 

rj Salellile Senice Provider - .- 
Wireless Data 

. .- ! To11 Raseller 
- u SMR (dispatch) 

0 Oiher Local If Other Local. Other Mabile or Other Toll is checked. 
describe carrier type I services provided -> 

.. -. 

. .- -. . 106 a Holding mmpany name (Ai[ amlimn m p m i e s m ~ s t  shox th~ran,enameouhlinr) 

108 b Holdiqcompany IRS employer identificalion number 
107 FCC RBgistration Number (FRN) [ https:llsva~s~.fcc.govicore~CoresHome.html 1 

108 Management cocpany [if carrier is managed by anomer entit& 

11% Compiele mailing address of reporting entity 

NIA 

~ NIA 
__ 

-~ 

[For assistance, ~~ cantact the CORES help desk at 877-i8O-3201 _ _ ~ ~  

ROCKVILLE, MD 20850 caporate headquarters 

110 Complete business address for customer inquiries and complaints 
[if different from address entered on Line 1091 

- .- 
I 

SAM E 

-_ . .- .. 

~ 

111 Telephone~number lor customer complaints and inquiries ITall-fwn,umbm irlYnIpble] '(301) 255-056- - 
112 All trade names that you have used in the past 3 years in providing telecommunications. ~ 

This should include all names by which you_are identified on CusIOmer bills. 
a HELLER INFORMATION SERVICES, INC. 

April 2004 



Pago 2 - ~~ .. 2004 FCC Form 499-A Telecommunications Reporting Worksheet 

Block 2 
__ .. .. . -  

. .  
. ...... . .  ~~. . .  . .  . .. . .  ~ 

201 Filer499!0 [tmm Line l o l l  ... ~ 0014639215 ~~ 

*Legal name of reparting entity [from Line 1021 

-~ 203 PBcson who completed this Worksheet . .  . .. __ . 

' ! _  HELLER INFORMATION SERVCC- - . .  . 

~ MOSESALADE, CPA 

_. . -. . 2W Telephqne number of this person ~~ 1 (301) 497-9973 
~~~ 

205 Fax number of this person 1 (301)497-9974 .. ~ 

____ ~- 206 Email ofthis person rnosesa@mosesalade.com . 

PAUL HELLER 
30 WEST GUDE DRIVE 

PAUL HELLER 
ROCKVILLE MD 20850 ~ . -  

1 30 WEST GUDE DRIVE 
! ROCKVILLE, MD 20850 

~~ 
.. ~ . .  .. . .. ...... ~. ~ 

All Caniem must complete Lines 209 through 21 3, 
During p y e a r ,  carriws must refile Blocks 1,2 and 6 lhsre 8rn anychangeJ in this s,eaion. See Ins@ctionr. . . -. 

r- 207 Corporaka office, ann. name, and mailing 
address to which future Telecommunications 
Reporting Worksheels should b8 Sent 

208 Billing address and billing c ~ n l a c l  person: 
... 

[Plan administrators will send bills for contribulions to this 
address. Please attach a written request for altwnative 

-~ billingarranQements. 1 ,.., , .. ~ . . ._ 
. .  Block2-8: . .  

~~ .~ ~ 

. . .  .. 

,209 D.C. Agent for Sewice of Process pet 47 U.S122$413 
210 T$ephone number of D.C. agenl 

211 FaxnumberofD.C. agent - - ,  

232 E-mail of D.C. agent 

213 Complete business address 0fU.C. agent 

- 
~ 

for hand service oldocments 

214 LocaValternate Agsnt for Service 01 Process (optional). 

215 Telephone~~mberof localialtemate agent 

- 216 Fax . .. number ... of localiallernate agen1.- 

217 E-mall of localiallernale a g e n i  

218 Compleie business address of iocaualternate 
agenlfor hand SeNice of documsnts 

. -  _ - 
HEATHER HELLER 
(301) 255-0502 
(301) 424-4635 

- 
~ - 
_IleatheL@his.com 
30 WEST GUDE DR, STE 220 
ROCKVILLE, MD 20850-1161 

I 
PERSOkS MAKING WLLFUL FALSE STATEMENTS IN THEWORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CGUE, 18 U S  C $1001 

FCC Form 499-A 
npnl2004 
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Page 3 
~- .. . - .. . . . . - 2004 FCC Form 499-A Telecommunications Reporting Worksheet . .. 

.. ..~ .. .- 
~~~ ~ . .  

... Carriers mu61 refile Blocks 1.2 and 6 
Ifthere are a?y changes in , ~ I S  section. See Insbuctions. 

. .  

.~ Block 2-C: FCC Regl~aUpn.and.C~ntait InformaUdn 

. . .  
-. . . . .. .. .~ 

219 Fller499ID [ham Line 1011 _. 001463_99215 ~ - .. . 

220 Legal name of reporting entity, [from Line 1021 

221 Chief Executive m c e r  (or, highest ranking company ofbr 

222 Business address of individual named on Line 221 

HELLER INFORMATION SERVICES, 'INC. - 
~ PAUL HELLER 

~ ch&ilameasUne109 m-. .... if~the Rlinq entilydaes not havea chief eXecutivE officer) I .. 

1 - .. . ~. - -~ 
223 Second ranking company offiwr, such as Chairman 

224 Business address of individual named on Line 223 

i DIANE HELLER 
(Must be Someone other tha! #e individual listed on Lip-a 221) .. ! - - 

checkiisameasLine1W 

- .. .- 
225 Third ranking company officer, such as President or Secretary 

( Must be someone other than individuals listed on 

226 Business address of individual namsd on Line 225 
Lines 221 or223) 

- _. . _ _ _  
227 Ind.caie ,msd ctons n yln ch ri-e fling enLtj prov'des 1aIeM)mm~ 

enoj-nsd clions 7 a r c h  rdecornm.nicanons servv~ce is I.keiy lo - 
.. . Plabama - G-am - 
- NaMa - Hawa I 1-  
-_ Amencan Samoa I iaaho c 

r Anzcna 
Arnansas - In0'ana ... 

Ca. lorn a - Iowa - 
Coloradu Johns101 Arcll 

- - II nois - 
- 

- 

HEATHER HELLER 

checkdsamaashe109 
- 

- - 
~~ 

icalions service. lndude jun'sdictions In which telecommunications service was provided in the past 15 months 
,provided in the next 12 months. 
Massachusetls 3 New Yodi 3 Tennessee 
Michigan 1 North Carolina 
Midway Noli u NorlhDakota 1 Utah 

r Northern Mariana Islands Minnesota 
Mississippi Ohio L Vermont 
Missouri 0 Oklahoma v, Virginia 
Montana Oregon 

_1 Texas 

0 US.  Virgin Islands 

~~~ 

a Wake Island 
J Connecticut F Kansas Nebraska '-1 Pennsylvania Washington 
0 Delaware Kentucky 0 Nevada 7 PuerloRim 1 WestVirginia 

DisUicl of Columbia n Louisiana 0 New Hampshire Rhode Island - -7 Wsconsin 
Florida 0 Maine u New Jersey Soum Carolina 1 Wyoming 

1 ' Georgia Maryland 0 New Mexico E, South Dakota 

PERSONS M N G  WILLFUL FPLSE STATEMENTS W THEWORKSnEET CkN BE PUNISHED BY FiNE OR iMPRlSONMENT UNDER TlRE 18 OF THE UNITED STATES CODE 18 U.S.C.$lWl 

FCC Form499-A 
CLEAR PAGE April 2004 
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401 

Report billed re-iary 1 through December 31,2003. 
Do not report any negative numbers. Donar amounts may be rounded to 
the nearestihousand dollars. However, report all amounts as whole dollars. 
See insINdionS regarding percent inlerstate & Internalionel. 

Filer499 ID [from Line 1011 

402 Legal name of reporting e n t i t y [ h o m O Z ]  .. . . 

-. ~~ 

International 
Revenues Revenues 

- -  
I RGnues from All Mher Sources (end-userbIecorn;& non-telacom ) j 

403 Surcharges or olher amounts on bills Identiffed as recovering 
State or Federal universal service conlributivns I ! 

.~ 

4 0 4 M m l h l y  SeIVice, local calling, mnnedion charges. ver8cal kelures, 
and olher lml  exchange Sewice charoes aced for federaflv 

1 

__.  

tariffed subscriber line charges and PlcC chaqes 
a 
b 

Provided at a flat rate indudtng interstate toll fervica 
Provided w3hout interstate toll included (see instructlons) 

405 PlCC charges levied by a local exchange carrier on a nOPlC 
customer and tariffed subscriber line charges 

4D6' Local private line and special access sewice 
407-Payphona coin revenues (6cal and long distance) 
4 0 8 a t h e r  tocal telecommunications sewice revenues 
Wile sgc&&r?dvdb?g.i+&&&& ny, p ~ i m & m W f l g .  and &&-esj 

- 

reponed on Line412 

415 
418 '  Sate111teserviws 

Long dislanm private $ne serviws -. 

PERSONS MKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPXlSONMENl UNDER TIRE 18 OF THE UNITED STATES CODE, 18 U.S.C. SlWl 
FCC Form 439-A 
April 2004 

CLEAR PAGE 
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Page 6 ..... , - .  . 
~ .. 2004 FCC Form 499-A Telecornmunlcatlons Reporting Worksheet 

~~ . . .. - 
BIock4.B: T m t d  Revenue sod lJnmllerliblc Rnrooe Iaformnlioa . .  -~ 

[Lines 303 Ihrough 314 plus Lines 403 lhrough 4t8] 

422 

423 

Uncollectible revenuemad debt expense assodated with universal 
semice mntribulion base amounts shown on Line 420 
Nei universai &vice contribution base revynues 
[Line420 minus line4221 

. .. . 
501 Filer4991D[lromlinslOij-- - 0014639215 . 
502 Legal name of Feporting entity [from Line 1021 

-. 

. .. HFI I FR INFOWTIDN~SERVICES. INC. 
MOsl lilen must Conllibule to LNP administration and must provlde the percentages requested i n  Lines 503 through 510. 
Filing entilies that use Line 603 to certify that Vley are exempt from this requirement need not provide this Information. ! Block 3 I Block4 

Percentage of revenues *ported in Block 3 and Bbck 4 billed In each region of the country. Round or 
estimate to nearest whole percentage. Enter 0 if no service was provided in the region. 

Carrieh End-User 

(a) ~ (b) 
Carrier 1 Telecom. 

. .  . .  _. ~- 
~ .. . 

503 Southeast, ' Alabame, Florida, Georgia. Kentucky. Louisiana, Mississippi, North Carolina. % % 

504 Western: Alaska, Arizona. Coloiado. Idaho. lawa. Minnesota. Montana. Nebraska, New Mexiw, 46 
.. Puerto Rico. South Carolina. Tennesses, and US. Virgin Islands 

North Dakota, Oregon, South Dakota. Utah. Washington, and Wyoming 
505 West Coast: Faiifomia. Hawaii, Nevada, American Samoa. Guam, Johnston Atoll, Midway Atoll, 

Northsrn Mariana Islands. and Wake Island. 
506 Mid-Atlantic: Delaware. Oistrict o f  Columbia, Maryland. New Jersey, Pennsylvania. Mrginla. and '' 

West Virginia 
507 Mid-West: Illinois, Indiana. Michigan, Ohio, and Wisconsin 
508 Northeast: 
509 %uthwesl: Arkansas. Kansas, Missourl. oWahoma,and Texas 

511 

% 

0 %  
~- 

++ oi -. 

% 
% % 

~- 
- ~. _. . 

Connecticut. Maine, Massachuietts, Ne; Hampshire New Yolk. Rhode Island. and ~~ Vermont .. - 
~ ~~ %I % 

, ... . 0 %  0 %' 
.. ~ ~. _ _  . ~~ 

.. 
. .- 

510 Tolal [Percentagesmusl add to 0 or 100.1 . -  
Revenues hom resellers thal do not contribute to Universal Servicey"iporl mechanisms are included in Block 4%. Line 420 but may be excluded 
from a Xler'sTRS. NANPA. LNP, and FCC interstate telephone SeNiCB provider regulatory fee contribution bases. To have these amoun1s exciuded, 
the filer has the option of identifying such revenues below. 

[a) (b) 

! $  

Taial Revenues ~ lntcritate and inlernational 
Revenues from resellers that do not contribute to  Universal Service 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN RE WORKSHEET CAN BE PUNISHED BY FINE OR iMPRiSONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U.S.C. S1W1 
~ 5 

FCC Farm 499-A 
April 2a04 
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.. .~ . . . . .  . . . . . .  . ..... . .  .. . . .  ~~~ -. 2004 FCC Form 499-A Telecommunications Reporting Worksheet 
7.7 . P . .  

- - ..... . Blo,ck 6: CERTIFICATION to," rignnd -. . by an .. ot i icirof Lhe mer . .  

601 Filer 499 ID [from Line 1011 - i 0014639215 
602 Legal name of reporting entikyJ[lom Line 1021 

~~ 

; HELLER INFO.RMATION SERVICES, I&. .. 

Sedion lvof the instlucUons provides information on which types of reporting entities are required to file for which purposes. hyentity Claiming 
to be exempt fmm one or more contribution requirements should so ceMy below and attach an expienation. Fhe Universal Service Administrator 
will determine whish entities meet the de minimis threshold baaed on information pmvided in Block 4, even ifyou fail to 50 cerfify, bdow.] 

603 I certify thal the reporting entity is exempt fmm conlribuling to: Universal Service T R S D  N A N P A O  LNP Administration c] 
Provide explanation below: 

BASED ON THE COMPUTAT JQN ON FJGURE 1. TH E COMPANY IS-FXFMPT UN DER-THE D E M I N I M I ~  
..... .. . .  ~- 

.... .. . .  

~ - .... ~.~ 

... ~~ .- . ~- 
State or Local Government Entity 0 I.R.C. 5 501TaxExempt PUHCA $34 (a)(l) Exempl 

~ .- ~- 604 Please indicate whether the reporting entity is 

605 I certify that tho revenue data contained herein are privileged and confidentiai and that public discio3ure of such information would likely 
cause substantial harm to the competitive p i t i o n  of thecompany. i request nondisclosure of the revenue information contained herein 

I c e t i i  that I am an ofker of the above-named reporting entity, that I havw examined the foregoing report and. to the best of my 
knowledge, informatwn and belief. all stiitements of fact contained in vlis Worksheet are true and that said Worksheel is an accurale 
statement O f  the affairs of the abovenamed company for tk pmvious calendar year. In addition, I swear, under panalty of perjury, that all 
requested identifrcalion registration information has been pmvided and is accurate. If the above-named reporting enlity is filing on a 
mnsolidated basis, I caflify Ihat lhis filing incarpcrates all ofthe remnues forthe consolidated entiiies for theentire year and that 
the filer adhered to and continues to meet the conditions sat forth in Section ll-B of the instructions. 

pulSuanttoSecticns 0.459.52.17, 54.711 and 54.604 ofthe Commission's Rules. ... 

~ ~~~ ~~ ~~ ~. . ... 

. : q E i m G -  -..-- - . ._ .. .~ 

- 606 Signature 

607 Printed nameof officer 

608 Position wilh reporiing enlity 
609 Business telephone number of offjcer (301) 255-0500 . 

PRESfDENT 

610 E-mail ofoRcer ~-~ /paul@his.com - 

____~ ..... - 611 Dale ! 
c] Revised fiSw with updaled registiation Revised Sling wiih updated revenue data 

. 
612 Check those that apply: 0 OrQinai Awl1 liling for year 0 New mer, regisliatian only 

DO not mail checks with this form. Send this form to: Form 499 Data Collectlon Agent cio NECA, 80 South Jefferson Road, Whippany. New Jersey 07981 
For additional informetion reqardinq this wmsheel Fontact: Telecomnunicalianr Reporting WDrkshcet information: (973) 560480 or via e-mail: Form4B9@univenalservice.o~ 

PERSONS W I N G  WILLFUL FALSE STATEMENTS IN THE WORKSHEET CPN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE. 18 U.S.C. 6lWl 

For Information on film9 eleckonicaliy go to http //form499 universaisernw orgl FCC Farm 499-A 
i - Am1 7 0 M  I CLEARPAGE I . T... --- I. CLEARFORM I 



USAC 
June 09,2006 

Atm: Moses Alade 
Helkr Information Service, Inc. 
30 West Gude Road 
Suite220 
Rockville, MD 20850 

Attachment No. 3 
Continqent Petition for Review 

Universal Service Administrative Company 
-. -~ - 

Form 499 Filer 1D 825704 

RE: 2004 FCC Form 499-A Revision Rejection 

The Universal Service Administrative Company WSAC) has completed a review of the Revised FCC Form 499-A that 
you submitted for the p q o s e  of revising revenue reported by 825704 Heller Information Service, Inc. for the period 
2003. Based on the info.rmation provided, we are unable to.accept the revision because it was not filed within one year 
of the original submission. 

If vou wish to amen1 tbis decision with USAC. your suueal must be Dostmarked no later than 60 daw after the 
date ofUSAC's reiection letter. Apneals Dostmarked after 60 davs Prom the date of th is  letter will be 
automatically dismissed. 

In the event that you choose to appeal the decision, you should follow these guidelines: 

Write a "Letter of Appeal to USAC" explaining why you disagree with this Form 499-Q rejection letter and 
identify the outcome that you request. 

Be sure to refer to CC Docket No. 96-45 on all cornmunicaton with the FCC 

The appeal must identify the "Legal Reporting Name" and "Filer 499 ID". 

Provide necessary contact information. Please list the name, address, telephone number, fax number, and e-mail 
address (ifavailable) of the person who can most readily discuss this appeal with USAC. 

Explain the appeal to the USAC. Please provide documentation to support your appeal. 

Attach a photocopy of this Revised Form 499-4 Rejection decision that you are appealing. 

- 
* 

- 
* 

* Mail your lener to: 
Letter of Appeal 
USAC 
2000 L Street, NW, Suite 200 
Washington, DC 20036 

Appeals submitted by fax. telephone call, and e-mail will not be Drocened. - 
The response will indicate whether WAC: 

* Agrees with your letter ofappeal, and approves an outcome that i s  different &om the Revised Form 499-9 
Rejection Lelter; or 

Disagrees with your letter of appeal, and the reasons therefore 

. . ..... . . . -. . . 
2000 L Streel, N.W., Suite 200, Warhinglon, Dc 20036 Voice (888) 641-8722 Option 2, Option 1 Fax (202) 776-0080 

Visil us online al: hnp:iiwlw.univcrsalrn.icEorg 



Attachment No. 3 - paqe 2 of 2 

Ifyou disagree with USAC’s response to your “letter of appeal,” you may file an appeal with the FCC within 60 days of 
the date USAC issued its decision in response to your “Letter of Appeal.” Again, please note your appeal must be 
postmarked no later than 60 days after the date of the Appeal Decision. Appeals postmarked afler 60 days from the date 
ofUSAC‘s response to your appeal will be automatically dismissed. The FCC rules governing the appeals process (Part 
54 ofTille 47 of the Code of Federal Regulations 54.719 - 54.725) are available on the FCC web site (uww.fcc.gov). 

Please be sure to refer to CC Docket No. 96-45 an all communication with the FCC. The appeal must also provide your 
company’s name and Filer ID, plus necessary contact information, including the name, address, telephone number, fax 
number, and e-mail address of the person filing the appeal. Unless the appeal is hy ECFS, please include a copy of the 
decision at issue. 

Appeals submitted via the United States Postal Service, should be sent to the address below (For security purposes, hand- 
delivered or messenger-delivered documents will not be accepted at this Washingon, DC address): 

Federal Communications Commission 
Office ofthe Secretary 
445 ~ 12th Street, SW 
Room TW-A325 
Washington, ~ DC 20554 

Documentrj sent by hand-delivery or messenger should be sent to the following address: 

Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 
(8:OO A.M. - 530 P.M. ET) 

Appeals may also be submitted to the FCC electronically, either by the Elecrronic Comment Filing System (ECFS) or by 
fax. The FCC recommends Sling with the ECFS to ensure timely filing. Instructions for using ECFS can be found on 
the ECFS page ofthe FCC web site. Appeals to the FCC filed by fax must be faxed to 202-418-0187. Electronic 
appeals will be considered filed on a business day if they are received at any time before 12:OO A.M. (midnight), Eastern 
Standard Time. Fax transmissions will be considered filed on a business day if the complete transmission is received at 
any time before 1200 A.M. 

Ifyou have questions or concerns regarding this leaer, please contact W A C  Customer Service at (888) 641-8722 
Option I ,  Option 2. 

Sincerely, 

USAC 

~ ~~~ ~~. ~ . 
2000 L Slrtel. N.W., SuiteZOO, Wadinnon, Dc20036 Vaicc(SS8) 631-8122 Option 2, Option 1 Fax (202) 776-0080 

Visit YI online at h a p : / l ~ ~ , w . u n i v n s o l s i ~ ~ , a r g  



Attachment No. 4 
Continsent Petition fo r  Review 

, -  ~,-., 
-.. ;-- r-y ,  I. ---. , , , . :i ,, .... 

Letter of Appeal 

U SAC 
2WO L Street NW, Suite 200 
Washington, DC 20036 

RE: 2004 FCC Form 499-A Revision Rejection 
CC Docket No. 96-45 
Legal Reporting Name: Heller Information Services, Inc. 
Filer 499 ID: 825704 

August 8,2006 

To Whom it may concern: 

This letter is to appeal the rejection, on the basis that it was filed more than one year after the original submission, 
of our Revised FCC Form 499-A. The revision was actually submitted on Sp25p2006, less than one month after 
our original incorrect submittal of 4/28/2006. 

Heller Information Services is an internet service provider focusing primarily on web hosting and email services. 
We resell a decreasing number of DSL circuits provided by VerizDn. V&on informed us in January of 2006 that 
we had to begin filing form 499-A. 

On advice of our accountant, we submitted our filing for 2004 on 4/28/2006. Unfortunately, our accountant 
secured incorrect sales information from our bookkeeper, who incorrectly assumed that one third of our gross 
sales related to DSL services rather than using the actual figures for DSL services, which are far smaller. 

Attached are the sales figures resulting ffom the DSL lines purchased from Verimn, listed by the dam of service 
covered. 

The revenue resulting for the year 2003 was $128,879.78. This is different than previously reported.' 

The revenue in year2004 was $92,482.1 5, qualifying for ademinirnus filing. 
The revenue in year 2005 was $65,918.25, also qualifying for a deminimus filing. 

Our DSL revenue for 2006 wilt be smaller than for 2005 because we stopped offering this product to new 
custome~~ in 2004 and most customers have cancelled their accounts in favor of lower-cost or faster access 
purchased from other providers. 

Contact Information: Paul R. Heller 
30 West Gude Dr,, Suite 220 
Rockville, MD 20850 
office # 301-2s5-0501 
Fax # 301-424-463s 
Email: ph@his.com 



Attachment No. 5 
Continqent Petition f o r  Review 

Administrator's Decision on Contributor Appear 

May 2 1,2007 

BY CERTIFIED MAIL 

Paul R. Heller 
Heller Information Services, Inc 
30 West Gude Drive, Suite 220 
Rockville, MD 20850 

Re: 

Dear Mr. Heller: 

The Universal Service Administrative Company (USAC) has completed an evaluation of 
the letter of appeal submitted on behalf of Heller Information Services, Inc. (Heller), 
dated August 8,2006 (Appeal). Your Appeal requests USAC's acceptance of a revised 
Telecommunications Reporting Worksheet (Worksheet) reporting revenue for 2003. 

Procedural Background 

On December 9,2004, the Federal Communications Commission issued the Form 499-A 
Revision Order,' which, among other things, adopted a one-year deadline for revisions to 
Worksheets. Because the 499-A Revision Order became effective after the filing 
deadline for the Worksheet reporting 2003 revenue, which was April 1,2004, 
contributors were permitted to submit revised Worksheets that would result in a 
decreased universal service obligation for 2003 only, up to twelve months following the 
effective date of the Order. The Worksheet had a due date of April 1,2004 and a revision 
deadline of January 10,2006 for submissions which would result in a decrease in 
universal service contribution obligations.* 

Heller Information Services. Inc. Filer ID #825704) 

' See Federal-Store Joint Board on Universal Service; 1998 Biennial Regulafoory Review - Streamlined 
Contribufor Reporting Requirements Associated with Adminislralion of Telecommunicalions Relay Service, 
North American Numbering Plan, Local Number Porlabilily. and Universal Service Supporl Mechanlsms: 
Changes to the Board of Directors ofthe Nafional Exchange Carrier Associalion, Jnc., CC Docket Nos. 
96-45,98-71,97-21, Order, DA 04-3669,20 FCC Rcd IO12 (2004) (Form 499-A Rwision Order). 

See id. 

2000 L Street. N.W. Suite 200 Washington. DC 20036 Voice 202.776.0200 Fax 202.776.0060 www.usac.org 



Attachment No. 5 - page 2 of 2 

Paul R. Heller 
May 2 1,2007 
Page 2 of 2 

On February 13,2006, Heller filed a Worksheet, reporting 2003 revenue, which USAC 
processed. USAC relied on revenue as reported by Heller on this Worksheet and posted 
adjustments reflecting Heller’s 2003 universal service obligation of $108,891.18 to 
Heller’s April, May, and June 2006 invoices. 

Heller submitted a revised Worksheet on May 23,2006, which, if processed, would 
decrease Heller’s universal service contributions. The deadline for filing downward 
revisions had expired on January 10,2006, and USAC re ected the revised Worksheet for 
failure to file within one year of the original submission. 

Decision on Apueal: Denied 

Heller submitted the revised Worksheet after the January 10,2006 deadline for 
submitting revisions to this form resulting in downward adjustments of universal service 
contribution obligations established by the Form 499-A Revision Order. 

Although not referenced in Heller’s appeal, because USAC’s review indicates late fding 
fees for the February 1,2005, May 2,2005 and August 1,2005 Worksheets, each in the 
amount of $100, were incorrectly assessed, USAC will reverse these charges and reflect 
the corrections on Heller’s June 2007 invoice. 

If you wish to fitrther appeal this decision, you may file an appeal with the FCC. Detailed 
instructions for filiig appeals are available at: 

j‘ 

hnp://www.universalservice.org/fund-admi~s~atio~contnbutors/fiie-appeal 

Sincerely, 

USAC 

cc: Regina Dorsey, FCC Office of Managing Director 
Hillary DeNigro, FCC Enforcement Bureau 
Trent Harkader, FCC Enforcement Bureau 

’ See USAC letter dated June 9,2006. Although USAC‘s June 9,2006 letter rejecting the Worksheet 
indicated the revision deadline was one year from the original date of submission, the Form 499 Revision 
Order had established a revision deadline ofJanuary IO, 2006 for the Worksheet reporting 2003 revenue 
only. Regardless of the clerical error contained in the rejection letter, USAC was correct in rejecting the 
revision because it was submitted after the January IO, 2006 deadline. 



Certificate of Service 

I hereby certify that on this 20th day of July, 2007, I caused copies of the foregoing pleading to 

he sent by first class United States mail, postage prepaid, to the following: 

David Capozzi, Acting General Counsel 
Universal Service Administrative Company 
2000 L Street, N.W. 
Suite 200 
Washington, D.C. 20036 

Regina Dorsey 
Office of Managing Director 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

Hillary DiNigro 
Enforcement Bureau 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

Trent Harkrader 
Enforcement Bureau 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

P-- 
Robert J. Keller 


